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AUSTRIA 
 

Part A: General data – Migrants and the national labour market 
 

Introduction 

 

Austria's population is growing by about 1% annually. This growth is mainly 
a result of immigration from abroad, especially of persons seeking asylum 

in Austria. At the beginning of the year 2016, the numbers of foreigners 
living in Austria increased by 10.6% (compared with 2015), while the 

number of Austrians declined slightly. This development also affects the 
area of education as well as the labour market (Österreichischer 

Integrations Fonds, 2016). 
 

 

Demographic development 

 
On January 01, 2016, 

8.700.471 persons 
were living in Austria 

(7.432.797 
Austrians, 1.267.674 

foreign nationals). 
Compared with 2015, 

the number of 
Austrians decreased 

by 0.1%, but the 
number of foreigners 

rose by 10.6%. Of the 
8.700.471 

inhabitants, 

7.105.748 were born 
in Austria and 

1.549.723 were born 
abroad 

(Österreichischer 
Integrations Fonds, 

2016). 

 
 

 

Figure 1: Austria's population with foreign background in numbers (STATISTIK AUSTRIA, 

2016). 
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With regard to the federal states, Vienna had the highest share of 
foreigners: 27% of the Viennese population were foreign nationals. 

Vorarlberg and Salzburg accounted for the second highest share (16%).  

The share of those born abroad was significantly higher: 35% of persons 
living in Vienna were born abroad, followed by Vorarlberg (20%) and 

Salzburg (18%) (Österreichischer Integrations Fonds, 2016).  

 

 

 

 

In terms of nationality, the 
Germans were the largest group 

of foreign citizens living in 
Austria (January 1, 2016), 

followed by Serbs and Turks. 
While Afghanistan and Syria 

ranked 15th and 19th on 
January 01, 2015, they were on 

ranks 9 and 11 on January 1, 
2016 (Österreichischer 

Integrations Fonds, 2016). 

By looking at the countries of 
birth, statistics underline that 

the largest group of immigrants 
also came from Germany 

(January 1, 2016), i.e. a share of 

14% of all non-Austrians. Bosnia 
and Herzegovina and Turkey 

ranked second and third respectively. Afghanistan and Syria were on ranks 
11 and 12 (Österreichischer Integrations Fonds, 2016).  

Figure 3: Percentage of migrants. Statistics on the migration development 

between 1961 and 2015 (STATISTIK AUSTRIA, 2016). 

Figure 2: Population (2016) by citizenship/country of birth and states (Österreichischer Integrations Fonds, 2016). 
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Female population in Austria 
 

On January 1, 2016, around 4.428 million women lived in Austria. All 

women who do not have Austrian citizenship are considered foreigners. As 
per January 1, 2016, this applied to about 615.100 women, which 

corresponded to a share of approximately 13.9% of the female total 
population. Almost 60% of all female foreigners have been living in Austria 

for 5 or more years, only about 40% have been residents in Austria for less 
than 5 years. 14% of all foreigners were already born in Austria. 

Women with a migration background include all women whose parents are 
both born abroad, regardless of their nationality. In 2015, this applied to 

940.000 women (21.7% of the total female population). 75.3% of women 
with a migration background belonged to the "first generation" - they were 

themselves born abroad and moved to Austria. 24.7% of migrant women 
are descendants of foreign-born parents and are therefore regarded as 

"second generation". 
Since the place of birth of a person can be used as an unambiguous feature 

for definition, the group of "foreign-born people” has been highlighted since 

2014 (Österreichischer Integrationsfonds (ÖIF), 2016). 
The origin of a person can also be defined by the country of birth. On 

January 1, 2016, about 812.600 foreign-born women in Austria, i.e. 18.4% 
of the total female population (Österreichischer Integrationsfonds (ÖIF), 

2016). Approximately 48.5% were born in the EU, the EEA or Switzerland. 
The remaining 51.5% of foreign-born women came from third countries 

(such as Former Yugoslavia (outside the EU), Turkey or the Russian 
Federation). 

 
With 117.055 German-born women living in Austria (January 1, 2016), 

Germany claims the first place, far ahead of Bosnia and Herzegovina 
(second with 81.216 women) and Turkey (third with 75.854 women).  

It is striking that at the beginning of 2016 significantly more foreign-born 
women (812.608) lived in Austria than men (782.115). By looking at the 

different countries of birth, relevant differences become apparent: Thus, 

significantly more German-born women (117.055) than men (102.888) 
lived in Austria. Significant differences between the sexes can also be found 

among persons born in Serbia (women: 71.831, men: 65.226), Romania 
(women: 53.430, men: 45.297), Poland (women: 37.797, men: 34.423) 

and Hungary (women: 36.678, men: 31.051). A reverse trend can be 
observed for immigrants with a birthplace in Turkey: Here, the number of 

men (84.330) living in Austria is significantly higher than the number of 
women (75.854) (Österreichischer Integrationsfonds (ÖIF), 2016). 
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Educational level 
 

Educational profile of the population 

 
In Austria, people with a migration background are disproportionately 

represented in the highest and lowest levels of education. Over the past 
decades, the educational level has increased remarkably in both the 

Austrian and migrant populations (STATISTIK AUSTRIA, 2016). 
 

In 2015, about 32% of the 25- to 64-year-olds without a migration 
background possessed a school leaving certificate or an academic degree. 

This was true for 39% of all persons of the same age with a migration 
background. 20% of the migrant population graduated from a university, a 

Fachhochschule (=Universities of Applied Sciences) or an academy, 
whereas this only applied to 17% of people without a migration background.  

While only a very few persons from the Former Yugoslavia (outside the EU) 
(6%) and Turkey (4%) held a university degree, the number of persons 

from other EU countries, EEA countries and Switzerland (30%) and from 

other third countries (35%) with academic qualifications was particularly 
high. 

In terms of lower educational qualifications, the percentage of persons with 
a migration background is significantly higher than of the local population. 

In Austria, it is mandatory to complete 9 years of school (=compulsory 
education, in German: Pflichtschule). Afterwards, pupils are free to leave 

school without any school leaving certificate. In 2015, 11% of the local 
population aged 25-64 completed the 9 years, but with 26% of persons with 

a migration background the percentage was even more than twice as high. 
This was especially true for migrants (men and women) coming from 

Turkey: 61% only had completed compulsory education. 
 

However, the educational level of the second generation of people with a 
migration background approaches the level of the local population. In 2015, 

for instance, the proportion of 25 to 64-year-olds who had only compulsory 

education was significantly lower (18%) compared to their parents' 
generation (27%) (STATISTIK AUSTRIA, 2016). 

 
 

Educational profile of women with a migrant background 
 

In the course of time, we can observe an increase in the educational level 
for both Austrians and women with foreign nationality: in 1971, 70% of 

Austrians and 73% of foreigners only completed compulsory education. 
In 2015, 16% of Austrian women only completed compulsory education, 

while the percentage for women of foreign nationality was about 28%. 
Among Austrians, the share of women holding a university degree rose from 

just over 1% (1971) to almost 18% (2015). Among foreigners, the 
proportion of university degrees rose significantly from about 3% (1971) to 

26% (2015). 
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Nearly 22% of migrant women have a university degree. In 2015, about 
15% of all Austrian women without a migrant background had “Matura” 

(general qualification for university entrance). This was true for about 19% 

of women with a migration background. Nearly 22% of migrant women had 
an academic degree, compared to 18% of women with no migration 

background.  
Women coming from EU / EEA countries and Switzerland have high 

qualifications: Almost 31% held a degree from a university, Fachhochschule 
(University of Applied Sciences), or academy. Migrant women from Turkey 

and the Former Yugoslavia (outside the EU), on the other hand, were less 
highly educated: around 70% of Turkish and about 42% of migrants coming 

from Former Yugoslavia only had compulsory education (Österreichischer 
Integrationsfonds (ÖIF), 2016). 

 
 

 

 

 

 
 

 

 

 

Figure 4: Educational levels among women with and without a migration background 

(Österreichischer Integrationsfonds (ÖIF), 2016). 
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https://dict.leo.org/englisch-deutsch/general
https://dict.leo.org/englisch-deutsch/for
https://dict.leo.org/englisch-deutsch/university
https://dict.leo.org/englisch-deutsch/entrance
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Employment  
 

The employment rate of 15 to 64-year-olds with a migration background 

was 63% in 2015, while the percentage of those without a migrant 
background was 74%. This difference is mainly due to the lower labour 

participation rate of migrant women (57% compared to 70%).  The 
difference is smaller among men (70% compared to 77%). However, the 

population with a migration background is a very heterogeneous group: 
Persons coming from the countries which joined the EU before 2004, the 

other EEA States and Switzerland (with 77%) as well as from the countries 
which joined the EU from 2004 onwards (69%) had significantly higher 

employment rates than persons with Turkish migration background (54%). 
For persons coming from other third countries, the labour participation rate 

was 52% (STATISTIK AUSTRIA, 2016). 
 
 

 

 

 

 

 

 

 

 

 

 

 

Figure 5: Regional distribution of foreign labour in Austria: 2000-2015 (Biffl, 2014). 

 
Employment rates of women with a migration background 

 
57% of women with a migration background were employed in 2015 and 

were thus less represented in the labour market compared to Austrian 

women. In the same year, the unemployment rate among women with a 
foreign nationality was significantly higher (13,3%) than the one of Austrian 

women (7.3%) at 13.3% (Österreichischer Integrationsfonds (ÖIF), 2016). 
 

Major occupations of migrants 
  

21% of all employees in housekeeping and restaurant services are 
migrants. The major group are third country nationals (12% of all workers), 
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followed by other EU-15 nationals (5% of all workers in 2009, largely from 
Germany), by citizens of EU-10 countries (3%) and EU-2 countries1 (1%).  

In personal care work about 8% are migrant workers (mainly female), 

evenly distributed over the different source countries (3% of the total from 
third countries, 2% from EU-15 and EU-10 and 1% from EU-2.  

Of all health professionals except nursing 9% were migrants, basically from 
EU-15 (7%) and EU-10 (1%).  

11% of the nursing personnel (non-academic nursing and care) had a 
foreign citizenship in 2009.  

The highest share of migrants is working as a labourer in manufacturing, 
construction, transport and mining with 22%, mainly persons from third 

countries (19%). In contrast, highly skilled professionals in engineering and 
related professions are mainly from another EU-15 country (6% of the 

total), followed by EU-10 (4%) and third country nationals (3% of the total) 
(Biffl, 2014).  

 
 

Major occupations of women with a migration background 

 
In 2015, women with a migrant background mainly worked as domestic 

workers (50.7%). In contrast, only 25.7% of men with a migrant 
background worked in this sector. The second highest proportion of 

migrants (46.0%) is working in business services, including industrial 
cleaning and temporary work, followed by accommodation and catering 

industry (37.6%). Less women with a migrant background worked in the 
sector of financial management and insurance industry (11.4%), public 

administration and defence (8.0%), agriculture and forestry (4.4%) as well 
as energy and water industry (5.6%) (Österreichischer Integrationsfonds 

(ÖIF), 2016). 
  

 
Unemployment rate  

 

By comparing the total unemployment rate (national definition) of 9.1% in 
2015 (+0.7 percentage points compared to 2014) with the unemployment 

rate of foreigners (13.5%) we state that the latter was significantly higher 
than that of Austrian nationals (8.1%). Men are more affected by 

unemployment than women (9.8% versus 8.3%), regardless of nationality. 
Turkish nationals, as well as other third-country nationals, were more than 

twice as often unemployed as Austrians with quotas of 19.8% and 25.1%, 
respectively. Nationals from the Former Yugoslavia (outside the EU) had an 

unemployment rate of 14.5%. The unemployment rate of the members of 
the EEA countries which joined the EU before 2004 and EEA countries as 

well as of Switzerland equalled the rate of Austrian nationals (8.1%). Even 
though foreign nationals are more affected by unemployment, the long-

term unemployment rate is lower among this group. 

                                                 
1 by OECD definition 
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In November 2016, statistics mentioned 105.282 unemployed foreigners, 
13.3% were Turkish. This represents an increase of 2.2% compared to the 

previous year. With 11.2% Serbians are ranked second, and Germans 

(7.6%) third. About a quarter of unemployed foreigners came from either 
Turkey or Serbia (Österreichischer Integrations Fonds, 2016). 

 
 

Unemployment rate of women with a migration background 

 
In 2015, the unemployment rate of women with foreign nationality 13.3% 

was slightly lower than the one of male foreigners (13.7%). For 
comparison: the unemployment rate among female Austrians was 7.3%, 

among male Austrians it was 8.9%. The highest unemployment rate was 
among Syrian women. The unemployment rate for female foreigners from 

the EU14 countries, the EEA and Switzerland was 8.2%. However, the rate 
was significantly higher among female foreigners from member states that 

joined the EU from 2004 onwards (12.0%). The unemployment rate for 
women from the Former Yugoslavia (outside the EU) was 12.8% in 2015. 

The unemployment rate among Turkish women was high (21.9%), but the 
unemployment rate among Syrian and Afghan women was particularly 

striking with 75.0% and 56.2% respectively (Österreichischer 
Integrationsfonds (ÖIF), 2016). 

 

Figure 6: Unemployment rate by industry of Austrians and foreigners in 2015 (Biffl, 2014). 
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Figure 7: Unemployment rate of women by citizenship 2015 (Österreichischer Integrationsfonds (ÖIF), 2016). 

TOTAL 

Austria 

Non-Austria 

Germany 
Bosnia-

Herzegovina 

Turkey 

Serbia 

Rumania 

Poland 

Hungary 

Czech 
RepublicSlovakia 
Croatia 

Russian 
Federation 

Italy 

Kosovo 

Bulgaria 

Slovenia 

Macedonia 

Syria 

Afghanistan 

Philippines 

Iran 



 

 

12 

Part B: Business climate 
 

Entrepreneurship in Austria 
 

Austria’s migration history goes back to the early 1960s when “guest 

workers” were brought in to satisfy immediate labour demand. Self-
employment of foreigners became popular when these workers and their 

families finally settled. It was a slow process and gathered momentum only 
in the 1990s. Hence, until the census of 2001, there are no comprehensive 

statistics on ethnic entrepreneurs in Austria. By then, among the 516.800 
employed migrants (foreign born) 7% were self-employed and were mainly 

working in the non-agricultural sector, compared to 11% of Austrians. Since 
about 3% of Austrians were self-employed farmers, the share of self-

employment of migrants in the non-agricultural sector was about as high 
as for the host population. Researches underline that the main reason for 

self-employment among migrant workers in Austria was the deterioration 
of employment opportunities.  

By looking at figure 8, we see important differences in the propensity to 
become self-employed by country of birth. It becomes clear that migrants 

from the Near East, from other EU-MS, America and Africa are more often 

self-employed than native Austrians. While Asians are about as often self-
employed as the native host population, people from the traditional migrant 

worker source countries, i.e., Turkey and former Yugoslavia, are relatively 
seldom self-employed (Biffl, 2014).  

Figure 8: Share of self-employed in total employment in percent by country of birth 2001 (Biffl, 2014). 
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Since 2001 the share of self-employment in total employment remained 
fairly stable in Austria, amounting to 11% in 2009 (20-64 year olds). The 

rate was only slightly lower for foreign born people with 10% which proves 

that migrants were more and more working on their own account. It was 
mainly EU-27 citizens who came to set up a business in Austria (self-

employment rate of 14% compared to 7% of third country foreign born). 
In EU comparison (Eurostat 2011), the share of self-employment in total 

employment in Austria is slightly below the EU-27 average (15%) (Biffl, 
2014).   

 
 

 
 

 
 

 
 

 

 

 
 

Figure 9: 

Statistics of 

2009 (20-64 

year olds): 

Total self-

employment 

rate comopared 

to self-

employment 

rate of foreign 

born (Biffl, 

2014). 
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Figure 10: Self-

employment rate by 

region of origin 2001 

and 2013 (Biffl, 2014). 
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Ethnic enterprises in Austria are mainly set up in services, in particular 
cleaning, restaurants, food production and retail trade as well as in 

manufacturing, above all in clothing, leather ware, shoes and textile 
production and repairs. Due to the lack of survey data, these developments 

have not yet been formally researched. Students who have a migrant 
background themselves and who are specialising in the field of migration 

and globalisation, begin now to take up this subject in essays and diploma 
theses (Biffl, 2014).  

 
The self-employment rate by industry differs between Austrian and foreign 

citizens. We have stated before that migrants are increasingly self-
employed in non-agricultural activities. However, naturalisation opens up 

more opportunities for establishing one’s own business. Figure 12 shows 

that in the field of farming Austrians tend to be independent farmers, while 
foreigners tend to work as labourers. Self-employment in the sector of 

entertainment and art is popular among both foreigners (19.4%) and 
Austrians (23.1%). More and more ethnic enterprises are set up in the 

construction, accounting for 10.2% of the foreign workforce in the 
construction sector in 2015. We find a similar situation in the ICT-sector, 

where the share of self-employed in foreign workforce is 9.5%, for natives 
12.6% (Biffl, 2014). 

 
 

 

Figure 11: Self-employment rate 2015 by migration background and gender (grey = total; blue = men; pink = women 

(STATISTIK AUSTRIA, 2016). 

TOTAL 
Without  a 
migration 

background 

With a 
migration 

background 

EU-countries  
before 2004/ 

EEA/ 
Switzerland 

EU-countries  
as of 2004 

 

Former 
Yugoslavia 

(outside EU) 
 

Turkey 

Other 

countries 



 

 

16 

 
 

 
 

  

Figure 12: Self-employment rate by industry and citizenshp (in percent) 2015 (Biffl, 2014). 
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Support services 
 

Examples for general support services 
 
Name of the institution Description Link 

   

WKO Gründerservice 

(Funding service of the 
Austrian Economic Chambers) 

The Austrian Economic Chambers 

represent the interests of Austrian 
companies and support Austrian 
companies with expert knowledge in 
the fields of business idea analysis, 
taxes, social insurance or industrial 
law, as well as business registration. 
Through their educational facilities – 

WIFI, universities of applied sciences 
– they contribute to improving the 
competitive ability of domestic 
companies. 

https://www.gruend

erservice.at  

   

WIFI Educational facilities of the Austrian 
Economic Chambers. 
They offer courses on 
“Entrepreneurship Education and 
Training”. 
Within the framework of the 

“Entrepreneurship Academy”, the 
WIFI offers appropriate training for 
each stage of the business lifecycle. 
 
They also provide free webinars 
(BMWFW, 2017). 

www.wifi.at/unterne
hmertraining 
 
 
www.wifi.at/unterne
hmerakademie 

 
 
www.unternehmerse
rvice.at/webinare 
 

   

Frauen in der Wirtschaft 
(Women in Business) 

Women in Business has been the 
contact partner within the Austrian 
Federal Economic Chamber for 
female entrepreneurs in Austria 
since 1983. Women in Business is 

the service centre, the 
representation of interests, and the 
network on a Federal level as well as 
in the nine provincial organisations. 
 
It offers tailor-made seminars for 

women in the domains of training 

and advanced education, arranges 
technical lectures to improve 
leadership or negotiation skills of 
female business owners. It offers 
also an online networking platform. 

 
https://www.wko.at
/site/FIW/Wir--ber-
uns/Information-in-
English/Information-

in-English.html  
 
 
 
 
https://w2b.wko.at  

 

 

   

Unternehmensgründungsprogr
amm (Business Funding 
Program) 
 

The Austrian Public Employment 
Service (AMS) offers support for 
entrepreneurs with its “Business 
Funding Program“ (duration: 6 

months). 
Once a month, an information 
evening for migrants is organised 

http://www.ams.at/
service-
arbeitsuchende/fina
nzielles/foerderunge

n/unternehmensgru
endungsprogramm  

https://www.gruenderservice.at/
https://www.gruenderservice.at/
http://www.wifi.at/unternehmertraining
http://www.wifi.at/unternehmertraining
http://www.wifi.at/unternehmerakademie
http://www.wifi.at/unternehmerakademie
http://www.unternehmerservice.at/webinare
http://www.unternehmerservice.at/webinare
https://www.wko.at/site/FIW/Wir--ber-uns/Information-in-English/Information-in-English.html
https://www.wko.at/site/FIW/Wir--ber-uns/Information-in-English/Information-in-English.html
https://www.wko.at/site/FIW/Wir--ber-uns/Information-in-English/Information-in-English.html
https://www.wko.at/site/FIW/Wir--ber-uns/Information-in-English/Information-in-English.html
https://www.wko.at/site/FIW/Wir--ber-uns/Information-in-English/Information-in-English.html
https://w2b.wko.at/
http://www.ams.at/service-arbeitsuchende/finanzielles/foerderungen/unternehmensgruendungsprogramm
http://www.ams.at/service-arbeitsuchende/finanzielles/foerderungen/unternehmensgruendungsprogramm
http://www.ams.at/service-arbeitsuchende/finanzielles/foerderungen/unternehmensgruendungsprogramm
http://www.ams.at/service-arbeitsuchende/finanzielles/foerderungen/unternehmensgruendungsprogramm
http://www.ams.at/service-arbeitsuchende/finanzielles/foerderungen/unternehmensgruendungsprogramm
http://www.ams.at/service-arbeitsuchende/finanzielles/foerderungen/unternehmensgruendungsprogramm
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offering low-threshold information on 

entrepreneurship in Austria. 

   

Jugendchancen Tirol In Tyrol, multiple support services in 

terms of occupational integration are 
offered for adolescents. All important 
services and relevant information 
can be found on this platform. 

http://www.jugendc

hancen-tirol.at  

 

 
Examples of support services targeting migrants 
 

Name of the 
institution 

Description Link 

   

Vienna Business 
Agency (only for 
start-ups in Vienna) 

The Vienna Business Agency supports 
start-ups, founders, young entrepreneurs, 
one-person companies, micro-enterprises, 
new self-employed persons, and companies 
with migration backgrounds on their way to 
independence.  
 

Migrant Enterprises advises 
entrepreneurs with migration backgrounds 
in their native language about all relevant 
topics around starting their own business – 
free of charge.  
The institution offers free coaching sessions 

on how to found and fund a company, as 
well as work- shops in 15 different 

languages.  
 
Women Enterprise Service offers 
completely free service and consulting 
services during all phases of the business 

start-up and beyond.  
The service interlinks women with woman 
business net- works and organisations. 

https://www.wko.at/site/Mento
ring/MigrantInnen/informatione
n_programm.html  
 
 
 
 

 
 
 
https://wirtschaftsagentur.at/fil
eadmin/user_upload/Gruenden
_und_Wachsen/Migrant_Enterp

rises/pdfs_Sprachen/FolderStar
t-up_EN_K2_Ansicht_0110.pdf  

 

   

Verein Multikulturell Verein Multikulturell is the only 

institution in Tyrol where career guidance 
for adolescent migrants (between the age of 
15 and 25) is done by specially trained 
counsellors. Moreover, the service is free of 
charge. The focus of the individual 
counselling service lies on information about 

career paths and related requirements, 
basic information on the Austrian school 
system, as well as on the situation on the 
labour market. 

http://www.migration.cc/index.

php/beratung/berufsorientierun
g  

   

Mentoring für 
Migrantinnen und 
Migranten 
(Mentoring for 
migrant 
women/men) 

In Tyrol, the project "Mentoring für 
MigrantInnen" supports labour market 
integration of qualified migrant women/men 
(mentees) by bringing them together with 
mentors. Moreover, they promote the 
internationalisation of Austrian businesses.  

https://www.wko.at/site/Mento
ring/MigrantInnen/Mentoring_f
uer_MigrantInnen.html  

   

BFI Tirol This institution implements multiple projects 
in the field of education. Some projects 
focus on migrant, such as: 

 
 
 

http://www.jugendchancen-tirol.at/
http://www.jugendchancen-tirol.at/
https://www.wko.at/site/Mentoring/MigrantInnen/informationen_programm.html
https://www.wko.at/site/Mentoring/MigrantInnen/informationen_programm.html
https://www.wko.at/site/Mentoring/MigrantInnen/informationen_programm.html
https://wirtschaftsagentur.at/fileadmin/user_upload/Gruenden_und_Wachsen/Migrant_Enterprises/pdfs_Sprachen/FolderStart-up_EN_K2_Ansicht_0110.pdf
https://wirtschaftsagentur.at/fileadmin/user_upload/Gruenden_und_Wachsen/Migrant_Enterprises/pdfs_Sprachen/FolderStart-up_EN_K2_Ansicht_0110.pdf
https://wirtschaftsagentur.at/fileadmin/user_upload/Gruenden_und_Wachsen/Migrant_Enterprises/pdfs_Sprachen/FolderStart-up_EN_K2_Ansicht_0110.pdf
https://wirtschaftsagentur.at/fileadmin/user_upload/Gruenden_und_Wachsen/Migrant_Enterprises/pdfs_Sprachen/FolderStart-up_EN_K2_Ansicht_0110.pdf
https://wirtschaftsagentur.at/fileadmin/user_upload/Gruenden_und_Wachsen/Migrant_Enterprises/pdfs_Sprachen/FolderStart-up_EN_K2_Ansicht_0110.pdf
http://www.migration.cc/index.php/beratung/berufsorientierung
http://www.migration.cc/index.php/beratung/berufsorientierung
http://www.migration.cc/index.php/beratung/berufsorientierung
https://www.wko.at/site/Mentoring/MigrantInnen/Mentoring_fuer_MigrantInnen.html
https://www.wko.at/site/Mentoring/MigrantInnen/Mentoring_fuer_MigrantInnen.html
https://www.wko.at/site/Mentoring/MigrantInnen/Mentoring_fuer_MigrantInnen.html
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Pole-Position – Startklar für den 
Arbeitsmarkt (Ready for the labour 
market): 
 
The aim of this project is to facilitate the 
labour market integration of third-country 

nationals (migrants, recognized refugees 
and people granted subsidiary protection) of 
over 16 years. The institution offers tailor-
made language and job-related preparatory 
courses to support the occupational as well 
as social integration. 

 

http://www.bfi.tirol/weiterbildu
ng/oeffentliche-partner/eu-
projekte.html#c1644  
 

   

ZeMiT/AST 
(Center for migrant 
women/men in 

Tyrol) 

ZeMiT offers confidential, independent, free 
and multilingual consultation for persons 
with a migration background in legal and 

social questions (in Innsbruck, and some 

districts of Tyrol). As a partner organization 
of the Austrian Public Employment Service 
(AMS), labour market integration is a 
particular concern. 
 
Since 2013, the ZeMiT also offers advice for 

persons with qualifications acquired abroad. 
AST offers free, multi-lingual information as 
well as counselling and, where appropriate, 
monitoring throughout the recognition or 
evaluation process, so as to facilitate the 
integration of skilled labour into the labour 
market. 

https://www.zemit.at/de/verein
-zemit.html  
 

 

 
 
 
 
https://www.zemit.at/de/ast.ht
ml 

 

   

IBIS ACAM The project “MyKey“ is a one-year 

program for unaccompanied minors.  
By participating in the project, adolescent 
asylum seekers find support to complete 

vocational training.  The key subjects are 
German, Maths, English and general 
education. Moreover, the institution 
provides computer literacy classes, career 
guidance and support to find an 
apprenticeship.  

https://www.ibisacam.at/proje

kt/mykey-leben-und-arbeiten-
in-oesterreich/  
 

   

Frauen aus allen 
Ländern 

This institution offers woman-specific 
advice. The consultations can be carried out 
in Bosnian-Croatian-Serbian, Turkish, 
Spanish, English and German and, if 

necessary, also with interpreters in other 
languages. Among many topics, migrant 

woman can seek advice on work, migration, 
education, etc. in Austria.  

https://www.frauenausallenlae
ndern.org/beratung/   
  

http://www.bfi.tirol/weiterbildung/oeffentliche-partner/eu-projekte.html#c1644
http://www.bfi.tirol/weiterbildung/oeffentliche-partner/eu-projekte.html#c1644
http://www.bfi.tirol/weiterbildung/oeffentliche-partner/eu-projekte.html#c1644
https://www.zemit.at/de/verein-zemit.html
https://www.zemit.at/de/verein-zemit.html
https://www.zemit.at/de/ast.html
https://www.zemit.at/de/ast.html
https://www.ibisacam.at/projekt/mykey-leben-und-arbeiten-in-oesterreich/
https://www.ibisacam.at/projekt/mykey-leben-und-arbeiten-in-oesterreich/
https://www.ibisacam.at/projekt/mykey-leben-und-arbeiten-in-oesterreich/
https://www.frauenausallenlaendern.org/beratung/
https://www.frauenausallenlaendern.org/beratung/
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Figure 13: This graph shows the percentage of women and of men declaring that they have access to training on how to start or grow a business (OECD, 2017). 
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Financial support services 

 

Our research shows that there a multiple financial support services in 
Austria. However, none of those explicitly target migrant groups. Due to 

the large number of services, we just provide names of Austrian institutions 
(BMWFW, 2017) providing detailed information on financing and funding 

possibilities. 
 

 
 

 
Name of the institution Link 

  

Austria Wirtschaftsservice GmbH https://www.aws.at/en/  

Gründer-Service https://www.gruenderservice.at 

Forschungsförderungsfonds für die 
gewerbliche Wirtschaft (FFG) 

https://www.ffg.at/start-foerderung-
bedingungen 

Österreichischen Hotel- und 
Tourismusbank 

(ÖHT) (for tourism) 

http://www.oeht.at/home/  

Banking institutes  

Der Förderpilot (online platform/personal 
consulting service) 

https://www.foerderpilot.at  

 

 

https://www.aws.at/en/
https://www.gruenderservice.at/
https://www.ffg.at/start-foerderung-bedingungen
https://www.ffg.at/start-foerderung-bedingungen
http://www.oeht.at/home/
https://www.foerderpilot.at/
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Figure 14: This graph visualizes the percentage of women and of men declaring that they have access to money to start or grow a business (OECD, 2017). 
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Part C: Preconditions for business establishment for migrants 
 

Available legal forms for business establishment 

Basically, the following legal forms are available in Austria:  

 Gesellschaft bürgerlichen Rechts (non-trading partnership)  

 Offene Gesellschaft (OG) (general partnership)  
 Kommanditgesellschaft (KG) (limited partnership)  

 Stille Gesellschaft (silent partnership)  
 Aktiengesellschaft (AG) (public limited company)  
 Gesellschaft mit beschränkter Haftung (GmbH) (limited liability 

company)  
 Erwerbs- und Wirtschaftsgenossenschaft (cooperative and industrial 

and provident society)  
 Verein (association)  

 European Public Company (Societas Europaea - SE)  
 European Economic Interest Grouping (EEIG)  

The legal form which is by far the most popular is the limited liability 
company, followed by the limited partnership and the general partnership 

(Hasberger_Seitz & Partner, n.d.).  
 

Trades  

In Austria, numerous business activities are subject to trade law. If an 

activity is performed which is subject to trade law, a special trade licence is 
to be obtained. Trade licence holder may be the company if it meets the 
prerequisites required by law (Hasberger_Seitz & Partner, n.d.).  

Austrian law distinguishes between regulated trades and non-regulated 
(“free”) trades. Regulated trades (such as joinery, metal engineering, or 

engineering consultancy) require a certificate of qualification Regulated 

trades also include so-called semi-trades and associated trades. While 
semi-trades refer to business activities falling under regulated trades for 

which only a simplified proof of qualification is required (e.g., alteration 
tailoring, shoe repair, bicycle repair), associated trades refer to trades 

where activities associated with another trade may be carried out without 
the need for an additional certificate of qualification. This applies to trades 

which are closely related from a technical point of view and are expressly 
designated as such in the Trade Act (e.g. metalworking for metal and 

mechanical engineering; metalworking for blacksmiths and vehicle 
manufacturing, metalworking for agricultural machinery).  
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Non-regulated (“free”) trades do not require any proof of qualification 
(BMWFW, 2017a). The following criteria are general prerequisites for 
obtaining a trade licence: 

 Austrian or EEA/EU citizenship  

 Legal capacity (at least 18 years of age)  

 No grounds for exclusion (e.g. fiscal offences, court conviction)  

 Business location and, where applicable, facility permit 

 

In some cases, special prerequisites for obtaining a trade licence are 
needed. The admission requirements for each regulated trade (including 

those trades expressly mentioned as crafts in the list of trades) are specified 
in decrees. If such proof of qualification cannot be provided, the authority 

must verify, on the basis of the requisite certificates of completed training 
and previous activities, whether the applicant has the necessary knowledge, 

skills and experience. If the result is positive, the authority must in that 
case recognise individual qualification, which may be limited to subsidiary 

activities of the trade concerned (BMWFW, 2017a). 

 

Residence status  
Foreigners who want to work in Austria generally need a residence permit 

and a working permit.  The residence permits are issued by assigned 
authorities. For some permits the application needs to be done abroad, for 

others it needs to be done in Austria. The legal basis is the Settlement 
and Residence Act (NAG) as well as the Aliens' Police Act. As of July 1st 

2011, the most important residence permit is the so-called „red-white-red 
card“/"Rot-Weiß-Rot-Karte" (AMS, 2017). 

 

With the “Red-White-Red Card” system, interested persons from non-
EU countries can immediately determine if and under which conditions they 

are eligible for immigration based on objective criteria. The points system 
is based on the following criteria: qualifications, work experience, language 

skills, age, studies completed in Austria (for those who are very highly 
qualified). 

The “Red-White-Red Card” is issued for twelve months and allows 
employment with the specific employer for which it was requested. After 

one year, the holder can apply for the “Red-White-Red Card plus" which 
grants unlimited access to the labour market. 

Persons who immigrate to Austria with the “Red-White-Red Card” do not 
need to prove German language skills before entering the country (they are 

not subject to the requirement of “German prior to immigration”). However, 
points can be collected for knowledge of the German or English language. 

Family members of workers who immigrate using the “Red-White-Red 

Card“ are not subject to the quota requirement and receive a “Red-White-
Red Card“ with instant free access to the labour market. Family members 

must prove German language skills prior to immigration. 
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Immigration regulations for qualified workers were also created at EU-level, 
which have been implemented in each individual EU country. In Austria, this 

was done by the introduction of the „EU Blue Card " (Advantage Austria, 
2017). 

 
  

Figure 15: 

Different types 

of work permits 

for third 

country citizens 

2003-2015 

(Biffl, 2014).  

Figure 16: 

Structure of valid 

residence permits 

by major 

countries of origin 

in percent 2011 – 

2016 (Biffl, 2014). 
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Part D: Case studies  
 
Case study 1 

  

Title of the 
project / 
Name of the 
woman 
entrepreneur 

Gülgün Kosmetik 

Lead Body Gülgün Peker 

Place Innsbruck/Tyrol, 132.000 inhabitants. 

Pictures 

 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 

 
 
 

 
 
 
 
 
 
 

 
 

Description of 
the activities 

 

Gülgün Kosmetik is a small and simple beauty salon with 1 employee that offers 

a full roster of treatments (hair removal treatments through natural waxing, 
manicure, eyelashes, face treatment, etc.)  at incredible value (compared to 
other beauty studios in Innsbruck). 
In the early 2000s, Gülgün, the owner who had already stayed in Tyrol for a 
couple of years, went back to Turkey where she started and completed her 
vocational training to become a professional cosmetician. Back in Austria, she 
failed finding a job in this sector and hence decided to set up a business on her 

own which has been successful ever since. She started very small, but managed 
to grow bigger over time. 
According to Gülgün, the success of the business is due to the quality of the 
offered services; clients come and see her salon especially for the eyebrow 
threading. She uses a technique that has its roots in Turkey. Moreover, she 
says, women as well as men value the prices, the warm and friendly 

atmosphere, and her openness towards people. 
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Innovative 
aspect 

Gülgün Peker promotes her technical know-how that she acquired in Turkey. 
Her clients value these techniques. She describes her salon as a meeting point 
for women with different origins where they talk, exchange, share their 
knowledge – a place where people with different origins come together, cultural 
exchange and networking happens.  
 

Gülgün Peker does not make use of any marketing or communication 
strategies. Since the very beginning, she has counted on word-of-mouth 
advertising which has worked very well until today.  
 
This ethnic enterprise is a very good example to show that despite limited 
German language skills it is possible to overcome all barriers and open a 

successful business even with limited financial resources. 
 

Duration 2004  

Involved 
actors 

 

Gülgün Peker & 1 employee (with a Turkish migration background) 

Funding 

Besides the common government aid and subsidies (such as housing benefit, 
family allowance, etc.), Gülgün Peker did not make use of any other official 
financial support to start her business. She also found general and financial 
support within her family, especially in the beginning.  

Links and 
documents 

As mentioned earlier, there is no marketing material at all. 
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Case study 2 
 

Title of the 

project / 
Name of the 
woman 
entrepreneur 

Professional Cosmetics SixtyTwo 

Lead Body Ayse Ünlü 

Place Innsbruck/Tyrol, 132.000 inhabitants. 

Picture 

 
 

 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 

 

Description of 

the activities 

 

At Professional Cosmetics SixtyTwo, the overall experience is one of high 
professionalism. Ayse Ünlü, the owner, offers with her 4 employees numerous 
state-of-the-art beauty treatment services and is specialized in different hair 

removal techniques as well as in medical cosmetics.  
 
Ayse Ünlü started her business in October 2015 after having worked for several 
years for various high-class hotels in Tyrol.  Her idea to become self-employed 
was not thoroughly planned; it was more or less a decision taken overnight.  
Having successfully completed several vocational/advanced trainings and 
technical trainings to specialize in different fields to stand out of the crowd, she 

is convinced that her professional know-how as well as her attitude to think big 
are reasons why the salon has become so successful within a short period of 
time. Moreover, clients value the offered high-quality services and the 
professional implementation. 
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She started with 3 clients a week, and is now fully booked throughout the year. 

She and her team have plans to expand the business. 

Innovative 
aspect 

Ayse Ünlü sees herself and her multicultural team as intercultural mediators. 
Through communication during treatment sessions, cultural knowledge is 
transferred from people to people with different origins which consequently 
reduces mutual prejudices. 
According to Ayse Ünlü, the majority of clients are Austrian, mainly because 

beauty treatments offered by women with a Turkish background have the best 
reputation among Austrian women. However, women with a migration 
background are also regular visitors. 
Ayse Ünlü speaks German at mother tongue level. She says that if you do not 
want to sell yourself under price, language skills are among the main 
prerequisites.  Her business is a very good example for an ethnic enterprise 

that fulfills the highest Austrian standards and reaches out to different age 
groups by using different/modern (print and online) communication techniques, 
such as social media channels as well as a website. 

Duration Founded in 2015 

Involved 

actors 

 

Ayse Ünlü & 4 employees (2 with a Turkish migration background, 1 with a 
Romanian migration background, 1 Austrian) 

Funding 

Ayse Ünlü used one financial support program where she had to pay back part 
of the money. Furthermore, she used her savings. Other than that, her network 
(family and friends) were generally very supportive and she agrees that without 

this support she would not have been able to set up her own business. 

Links and 
documents 

http://www.sixtytwo.at/  

https://www.facebook.com/Professional-Cosmetics-SixtyTwo-
1465352403772639/ 

http://deskgram.org/sixtytwo_cosmetics 

http://www.thepicta.com/user/sixtytwo_cosmetics/336885734  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

http://www.sixtytwo.at/
https://www.facebook.com/Professional-Cosmetics-SixtyTwo-1465352403772639/
https://www.facebook.com/Professional-Cosmetics-SixtyTwo-1465352403772639/
http://deskgram.org/sixtytwo_cosmetics
http://www.thepicta.com/user/sixtytwo_cosmetics/336885734
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Case study 3 
 

Title of the 

project / 
Name of the 
woman 
entrepreneur 

Piccola Casa 

Lead Body Selma Atalar 

Place Innsbruck/Tyrol, 132.000 inhabitants, city center, close to university 

Picture 

 
 

 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 

Description of 
the activities 

 

Selma Atalar founded “Piccola Casa” in June 2015, a medium-sized restaurant 

in the heart of Innsbruck where people can find a good mixture of Turkish, 
Italian and Austrian dishes seven days a week. Due to both the proximity to 
the University of Innsbruck and the old town, the restaurant enjoys popularity 
especially among students and tourists.  

Bad experiences with employees made her come to the decision to share the 
daily work uniquely with her husband. Because of limited human resources, she 
stopped the home delivery service she used to offer via food delivery platforms. 

Her regular customers however can still ask for this extra service.  
 
Before being self-employed, she had different jobs, mainly in the hotel and 
restaurant industry in Innsbruck, but always had the vision to start her own 
business one day. Thanks to these jobs she has acquired a lot of experience 
and has built up a good network in the sector which helps her now with the 
implementation of her business idea. 

Selma underlines that she has never had issues to set foot on the Austrian job 
market despite her limited German language skills. The main reason to become 
self-employed was to improve the family’s living standard and to have a second 
leg to stand on.  
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The business is now in its second year. Even though Selma says that the first 

three years are the hardest in terms of market survival, she has already plans 
to expand her business and has rented a second commercial property next door 
where she wants to open a pastry shop and employ women. 
 
On the whole, Selma estimates that 80% of her clients are Austrians who value 
the freshness of the served food and the cleanliness of the restaurant. Part of 
the success are also the Turkish food recipes which originally come from her 

mother, grand-mother and sister-in-law. However, these dishes have been well 
adapted to the Austrian taste.  

Innovative 
aspect 

Selma Atalar is another example of migrant business women who, despite so-
called language barriers, manage to successfully run a business and even aim 
higher. Moreover, it is a good example of a family-run business. 

 
The restaurant combines different cultures: Since the menu offers a broad 
choice of numerous popular and reasonably priced dishes from three different 
countries, Selma has managed to satisfy her customers and reaches various 
consumer groups. 

 
Her restaurant is not one of the “typical” Turkish takeaways that are in and 

around Innsbruck, but a decent place where people can enjoy their food “the 
Austrian way”. 

Duration Founded in June 2015  

Involved 

actors 
Selma Atalar & her husband 

Funding 

Selma Atalar took out a bank loan that she has to pay back over the next couple 
of years. Other than that, she has experienced help from her network, friends 
and family. 

Links and 
documents 

Selma Atalar does not rely on marketing measures. She has already created a 

Facebook page and a web-site, but both are not really in use. She counts on 
word-of-mouth advertising. 

https://www.facebook.com/pages/Piccola-Casa/1607221422851254  

www.piccolocasa.com  

 

  

https://www.facebook.com/pages/Piccola-Casa/1607221422851254
http://www.piccolocasa.com/
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Part E: Findings of focus group discussions  
 
Reasons for self-employment 

 
There are multiple reasons why migrants opt for self-employment. 

According to your focus groups and interviewees, the cultural background, 
discrimination in the labour market and the educational level are the main 

reasons to establish one’s own business.  
 

 
- Cultural background 

 
o In many societies, self-employment is highly respected, enjoys high 

recognition and improves people’s social status.  
o Due to the migration background, people already have 

transnational/cross-border relations and hence see potential for the 

implementation of a business idea. Through such a network, they 
might identify potential market development opportunities and 

might have a bigger reach among the population because they reach 
out to consumers/clients from both migrant groups and the local 

population. 
o We see quite often that ethnic enterprises derive from 

(traditional/original) professions that have been carried out in the 
country of origin. This implicates niche jobs that are hardly practiced 

anymore in Austria, such as shoemaker, tailor, woodcarver, etc. 
 

 

- Discrimination in the labour market is related to 

 

o lack of German language skills, 

o lack of competencies/low-qualifications, 
o the complicated procedure for the recognition of qualifications 

gained abroad, 
o long-term unemployment (access to qualified employment is 

difficult) 
o intercultural differences (between counsellor and job-seeker). 

 
 

- Educational level 

 

o Low-skilled migrants have enormous difficulties to earn income 

from employment. Self-employment is an alternative.  

o High and very high-skilled migrants and migrants who have been 

long enough in Austria recognize (easier) numerous possibilities for 

self-employment and come up with innovative projects/business 

ideas.   
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Social and personal needs 
 

As it is crucial to understand the social and personal needs that might be 
country and context specific, early access to the Austrian education system 

is one of the most important prerequisites for setting up a successful 
business. However, many migrants do not have the necessary access, also 

because parents might come from countries where education and/or 

vocational training have got a different value and are perceived in a 
different way than in Austria. During the discussion it became clear that 

besides the knowledge of the German language itself, the understanding of 
the Austrian labour market system (as well as all related systems) is highly 

important for a successful integration in the Austrian labour market. 
Moreover, anyone who wants to be self-employed should bring along sector 

related experience, qualifications as well as a sophisticated and innovative 
concept with a clear vision to stand out of the crowd. Self-organization, the 

willingness to take on risks, perseverance as well as an entrepreneurial 
attitude (to be able to sell the product) are character traits/competencies 

that are truly beneficial in terms of self-employment.  
 

Economic needs 
 

The costs of a (recently funded) business might be overwhelming and 

challenging. Access to financial resources is essential when setting up an 
enterprise. Both Austrian and ethnic enterprises might face difficulties in 

terms of accessing financial support programs, banking credits, etc. 
However, focus group participants as well as interviewees assumed that 

access is more difficult for migrant groups: Either they do not know about 
their possibilities or access is denied or hindered due to multiple reasons. 

We have not found any statistics that underline this assumption. 
 

Know-how in business-management and commercial law are also important 
prerequisites. It is crucial to comply with the trade law requirements 

(experience, qualifications for regulated trades, etc.) if one wants to 
participate in business funding programs: here, new entrepreneurs 

elaborate documents (such as business plans, calculations, funding 
strategy, …) that are indispensable for the application of a loan from a 

banking institute for instance.  

 
Even though migrant groups generally have access to funding programs, it 

is likely that they either drop out or do not make use of such services. The 
relatively high drop-out rate – depending on the program might be due to 

the fact that the pace of the workshops is too fast, the duration too long 
(sometimes up to 8h/day), the language used is too difficult. Some 

institutions tried to offer low-threshold workshops, but migrants did not 
respond well to this offer. It seems that migrants generally set up 

businesses faster and with less planning than Austrians.  
 

According to our focus groups participants and interviewees, Austrians often 
have more networks in the specific sector they want to work in (they usually 
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have worked in this very sector before), they can demonstrate more 
experience in the Austrian labour market, more knowledge about Austrian 

systems and they have better access to information in terms of business-
management and commercial law. People with a migration background do 

not necessarily have this information or experience and thus have worse 
preconditions. 

 

 
Learning needs 

 
Focus groups participants and interviewees agreed that the drafting and 

writing of a well-thought and useful concept (including business plans, 
calculations, targets, etc.) can be challenging for both migrant and Austrian 

entrepreneurs. However, the overall tendency was that it is more 
challenging for migrants. This is also reflected in the numbers given by the 

AMS business funding program: For the current period, 1000 people are 
registered in the program’s database. 33.5% of all inquiries came from 

foreign-born people, and 27.1% from people who do not have Austrian 
citizenship. These numbers are in strong contrast with those that reflect the 

actual business implementation (21% foreign-born, 16% not Austrian 
citizens). This difference is due to the fact that multiple prerequisites are 

missing: 

Basically, there is an urgent need to catch up with 
managerial/entrepreneurial/administrative/legal know-how. There is a lack 

of knowledge in terms of how to lead an enterprise, which formal and 
financial commitments have to be respected, which costs have to be 

calculated for staff/rent/insurance, etc. The development of long-term 
strategies and context-specific language difficulties (business, technical, 

legal jargon) are also sometimes a problem and hence a barrier. Moreover, 
especially young entrepreneurs, underestimate the real workload that 

comes along with self-employment. 
Migrant men, especially adolescents, experience difficulties with cultural 

techniques and their behaviour towards employees and authorities. 
 

 
Challenges in accessing labour market/obstacles to implement 

business in Austria 

 

- Qualifications: 

o The recognition of qualifications gained abroad is a very long 

and expensive procedure, often with negative/disappointing 

outcomes 

o Both low-qualified and high-qualified migrants experience 

difficulties as job seekers 

 

- Administration/authorities: 
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o Bureaucratic hurdles (citizenship, residence permit, work 

permit, registration for support programs, etc.) 

o Setbacks due to negative/disappointing experiences/answers 

from authorities/ contact persons from support programs 

o Access to continuing education is hard 

o Intercultural differences, problems with mutual understanding 

o Self-employed people experience stricter controls (illicit 

employment for instance) and heightened 

stipulations/prerequisites  

 

 

- Specific challenges for women: 

o Women with children experience disadvantages in the Austrian 

labour market 

o Compared to women, men experience more possibilities/have 

better access in terms of continuing education  

o Muslim women wearing a headscarf face 

difficulties/discrimination 

o Women who are self-employment face more risks than men and 

have to deal with bureaucratic issues such as maternity leave 

or child care services which are also associated with costs.  

o In some societies, women have a different status which might 

collide with Austrian values. 

 

Summary 
 

Many migrants who are caught up in long-term unemployment face 

depression, fear of failure, desperation with the consequence the 
integration in the labour market becomes more and more difficult. Even 

though self-employment has also its barriers, funding a business in Austria 
is relatively easy if requirements are met and it might be a good alternative 

in order to escape long-term unemployment. There are numerous financial 
support options (for enterprises, start-ups, …) as well as various counselling 

services that make the implementation of a business idea easier.  
In order to address the learning needs of migrants, strategies must be 

developed and implemented, (improved) continuous and low-threshold 
guidance and counselling should be offered. However, some services are 

more frequently used by migrants than others. In order to adapt our local 
workshops to the identified needs, we should network/cooperate with 

relevant institutions and analyse lessons learned and do a follow-up on best 
practices. 

 

Business funding/support programs should be led by people with an 
intercultural understanding in order to avoid misunderstandings, 

frustrations and failure. In order to reach the participants in such programs, 
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a differentiation/clear definition of the target group is indispensable. It is 
equally important to respect people’s individuality, support their formal and 

informal competencies by showing them available (tailored) possibilities. 
Networking, especially in an enterprise’s key region, is crucial for success. 

In terms of women & self-employment and the associated risks, it became 
clear that women should not be pushed into self-employment. Knowledge 

on laws and regulations become very important for instance during and 

after pregnancy. Before women start their business, they must be aware of 
possible risks. If migrant women had the possibility to make use of 

guidance/counselling/training/workshops adapted to their needs and to be 
in contact with role models, risks related to business implementation could 

be drastically reduced.  
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